
GEOSPATIAL SURVEY - HARDWARE/FIRMWARE/SOFTWARE - PREMIUM PROTECTION PLANS

Has this ever happened to you?

• You accidentally dropped your data collector
and its screen cracked. With Accidental
Damage coverage under Trimble Protected
Premium, the unexpected will not affect the
rest of your project.

• You tripped while using your Trimble® receiver
and cracked its housing. With Accidental
Damage coverage under Trimble Protected
Premium, your work can carry on.

• Your tablet was sitting on your desk at work
and one of your coworkers spilled hot coffee
on the tablet causing it to stop working! With
Accidental Damage coverage under Trimble
Protected Premium you can be confident that
you are covered.

• Your employee backed up your truck without
seeing your total station and tripod behind it.
The total station was knocked to the ground
and damaged. Trimble Protected Premium will
be there to help!

Accidental 
damage to your 
equipment? 
No problem!
Our Trimble Protected Premium* protection 

plans are made with you in mind, ensuring 

you're covered if the unexpected happens. 

Trimble Protected plans cover everything 

that your original Trimble® standard product 

warranty covers, plus several value‑added 

enhancements. Our multi‑year Premium plan 

includes accidental damage and includes FIVE 

YEARS of software and firmware^ updates.

Available only at the time of equipment 

purchase, you get the benefits from day 
one even during the standard product 

warranty period.

You’ll enjoy less downtime, increased 

productivity and less stress. Don’t wait, 

start future-proofing your livelihood today.
^ See your dealer for details.
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Trimble Protected Premium is available on all the following instruments. With the system or bundle plans for data 
collectors or receivers, Trimble Protected Premium also includes firmware and software coverage.

• Trimble Protected Premium coverage begins
immediately and runs concurrently with the
standard product warranty and throughout the
protection plan period.

• Trimble will either repair OR replace the instrument
with a new or like new instrument if an accident
happens. If the instrument cannot be repaired it
will be replaced one time. After one replacement,
the hardware protection plan ends, and the user
can transfer the Trimble Access™ software to a
new instrument. The software portion of the plan
continues to the expiration of the protection plan.

• Abuse is not covered by the plan.

• Instruments with cosmetic damage like dings,
dents, scratches, etc. that function normally are
not covered.

• Trimble Protected Premium does not cover lost or
stolen instruments.

*Not available in all countries or regions. See your Trimble Protected 

protection plans distributor for availability.

Important Plan Coverage Overview

• Trimble Protected Premium* covers hardware only
on eligible total stations. Replaced instruments
come with a standard product warranty; a Trimble
Protected Premium plan can be repurchased to
continue the Accidental Damage coverage.

• Three preventive maintenance services are
available during the plan period for eligible
total stations.

Plans provide FIVE YEARS of 

coverage for drops, falls, liquid 
spills, broken screens, and similar 

types of damage resulting from 
an accident.
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Category Product Name

Data collectors, tablets, and modules TSC5, TSC7, TDC6, T10x, T100, T7, Empower™ modules

GNSS receivers R12, R12i, R750, R780, R780‑2, R580

Autolock® total stations S5, S5 Ti‑M, S7, S9

Robotic total stations S5, S7, S9, SX12

Hardware/Firmware/Software
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